Technical Bulletin CS-11-05

8400 Reduced Battery Life %

POLYCOM

Problem
8440/8450 Phone has less than 25% the standby battery life expected

System Affected
Spectralink 8440 and Spectralink 8450

Description

Battery life can be impacted by many factors in a customer
environment. You may notice a problem with battery in some phones
running version 4.0.0.15769. The problem will be evident where
phones experience less than 25% the expected standby battery life.
On a full charge the phone will discharge the standard battery in less
than 18 hours in a standby state. An extended life battery will
discharge in less than 25 hours in a standby state.

Resolution
All 8400 Series handsets must be updated to version 4.0.0.20561
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